SMART COMMUTE - NORTH TORONTO, VAUGHAN

Annual Report
April 2017 - March 2018

TABLE OF CONTENTS

2

Mandate & Key Terms

4

NTV and NET TMAs

5

Executive Director's Message

6

Chair's Message

9

Our People

10

Partners & Key Funders

13

Programming

14

Projects

20

Workplace Designations

25

SMART COMMUTE NTV ANNUAL REPORT 2017-2018

SMART COMMUTE NTV ANNUAL REPORT 2017-2018

3

MANDATE & KEY TERMS
Smart Commute – North Toronto, Vaughan (NTV) is an award-winning, non-profit Transportation Management
Association (TMA) committed to reducing traffic congestion, improving air quality and taking action on climate
change. Smart Commute NTV encourages individuals to ‘Travel Smarter. Cleaner. Better’ by considering
alternatives to single occupancy vehicle commuting such as cycling, transit, carpooling, walking, and
teleworking. Together with our partners, we provide workplace support for sustainable transportation programs.

NTV and NET TMAs
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Smart Commute is a program of Metrolinx and the municipalities of the Greater Toronto and Hamilton Area, and
is comprised of 13 TMAs across the region. The Smart Commute network has helped build transit ridership,
support active transportation, incent vanpooling and encourage carpooling.
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Regional Impact of Smart Commute
Smart Commute works with over 345 workplaces, representing over 712,000 commuters across the
Greater Toronto and Hamilton Area (GTHA). Our work has led to 2.4 million fewer car trips per year and
2.9 million additional walking and cycling trips per year. This means almost 1 million tonnes of carbon
emissions reduced and $5.27 million in fuel savings per year.

64.7%

of all GTHA commuters drive alone to work.

50.9%

(Transportation Tomorrow Survey, 2016)

(Smart Commute Survey, 2017)

of all commuters at Smart Commute
workplaces drive alone to work.

12.4%

reduction of
4
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EXECUTIVE DIRECTOR’S MESSAGE
This year has been an exciting opportunity to develop innovative TDM projects
through partnerships that tackle congestion, improve air quality, and help
combat climate change in our regions.
We have continued to work with dedicated Smart Commute businesses to
maintain and deepen their commitment to their commuting program efforts.
Several businesses said yes to new offerings for employees, including
personalized carpool assistance, a subway ride along of the new Vaughan
subway extension, and extra support on their commute during Smart Commute
Month. In addition, the Smart Commute program has expanded to address
a broader range of work, including multi-stakeholder projects, construction
mitigation, and GO access to shift drivers to other modes when heading to
a GO station.

Lauren
Bates

The broadening of the program allowed us to work on a few larger projects
which you can read more about in this report, including work with businesses
impacted by the Eglinton Crosstown LRT construction project. In particular,
our work with the ConsumersNext project shows the value of partnerships
in creating lasting value. Initial efforts included stakeholder consultation,
analysis of an opportunity for GO access for employees in the business area,
and implementation of supporting measures such as car share vehicles. From
recommendation and planning, to action and impact, we plan to continue
working with this study next year to keep our momentum for action in the area.
We are invigorated by the new opportunities of the Smart Commute program to
work on bigger multi-stakeholder projects, to learn and test new approaches.
As an organization, we strive to innovate while continuing to deliver a high
quality of service. This year we have continued to learn and adapt through a
culture of growth.
Our multi-employer shuttles continue to be highly valued by our partners
and their employees as a first/last mile connection from transit hubs to the
workplace, as shown by the great results of our customer satisfaction survey.
I would like to thank and acknowledge our committed staff team, knowledgeable
volunteer Board of Directors, volunteers, workplaces, and funders for their
ongoing recognition of the value of the work we do. We look forward to diving
deeper on some of the projects we have already started, learning new skills,
and developing new ways of helping people get around! We can’t wait to see
what the next year brings!
Lauren Bates
Executive Director

6
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CHAIR’S MESSAGE
Through the many years of working with the Smart Commute NTV team, as
a Smart Commute champion at Alectra Utilities (formerly PowerStream), a
Board director, and now Chair, I have proudly been a part of the impact of
Smart Commute NTV’s innovative programs for almost a decade. I continue
to observe the strong commitment of our staff and Board, and the impact we
create.
As the world of transportation and mobility changes, new opportunities have
emerged through the Smart Commute Program, which have allowed us to
expand the work we do to provide greater impact. Through partnerships
working with the City of Toronto, York Region, and Metrolinx, this new way
of working with the Smart Commute program allows us to take a boarder
perspective on the transportation challenges faced by commuters in the GTHA.
These problems are complex, involving the availability of options, economics,
policy, individual circumstances, attitudes and behaviour. The integration of
many layers of regional, municipal, and business needs and goals has made
this program ever stronger and even more aligned with the needs of society.

Caroline
Karvonen

I would like to thank the dedicated individuals who volunteer their time to join
us on the Board of Directors and contribute to the success of Smart Commute
NTV. Our Board team is stronger than ever and working well towards our
common goal. Thank you also to our Advisors who contribute their expertise
to our Committees. We are grateful to those who have moved on from our
organization but are never too far away. To the Smart Commute program leads
and funders–the City of Toronto, York Region and Metrolinx–thank you for your
continued commitment to growing the Smart Commute program and working
with us to reduce congestion in the GTHA.
I am confident that through our partnerships and shared vision, we will
together achieve transportation solutions that make a real difference for our
communities, and our world.
Caroline Karvonen
Board of Directors Chair

Photo credit: City of Toronto
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OUR PEOPLE
Board of Directors
Caroline Karvonen
Smart Commute NTV Chair
Manager, Sustainability, Alectra Utilities Corporation
Jonathan Spencer
Smart Commute NTV Vice-Chair;
CEO, Greenslate Management Ltd.
Loren Polonsky
Smart Commute NTV Secretary
Senior Environmental Planner, Amec Foster Wheeler
John Tersigni
Smart Commute NTV Treasurer
Chief Financial Officer, JAT Management Inc./The CFO
Centre Limited

Shereen Panesar
Smart Commute NTV Board Member
Senior Policy Advisor, Ontario Ministry of the
Environment and Climate Change
Hashmat Rohian
Smart Commute NTV Board Member
Sr Director & Managing Enterprise Architect, Cooperators General Limited
Henry Wiercinski
Smart Commute NTV Board Member
Consultant

Executive Committee
Caroline Karvonen
Jonathan Spencer

Lawrence Bouchard
Past Chair
Founder and CEO, Magnum Opus Solutions
Lisa Cox
Smart Commute NTV Board Member
Communications Manager, Micron Digital
Joanne Das Gupta
Smart Commute NTV Board Member
Regional Services Manager, Ministry of Transportation
Michael Lawrence
Smart Commute NTV Board Member
Senior Manager, Strategy & Relationship Management
– Global Real Estate Strategy, RBC Royal Bank of
Canada

John Tersigni
Loren Polonsky

Finance and Audit
Committee
John Tersigni
Manoj Trivedi
Grace Zhuang
Jesua Tsai

Governance and
Nominations Committee
Henry Weircinski
Les Kelman
Joanne Das Gupta

Staff
Lauren Bates
Executive Director
Stewart Slaymaker
Senior Program Manager
Emma Langham
Communications and Marketing Manager
Kelly Bray
Office Manager
Ivan Ho
Program Manager
Khushpal Brar
Assistant Program Manager
Caitlin Meanwell
Program Analyst
Francesco Manduca
Communications and Programs Assistant
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Smart Commute Workplaces
111 Gordon Baker Road
(property managed by Stockton & Bush)
155 Gordon Baker Road

Procter & Gamble
RBC York Mills Centre
Regional Municipality of York

(property managed by Manulife)
2001 & 2005 Sheppard Avenue East
(property managed by Redbourne)

– 9060 Jane Street
Sanofi Pasteur
Seneca College of Applied Arts & Tech-

Alectra Utilities – Cityview Boulevard

nology – Newnham Campus

Alectra Utilities – Jane Street

Seneca@York

CH2M

SmartCentres, Penguin Investments Inc.

City of Vaughan – City Hall

Steeles Technology Campus

City of Vaughan – Joint Operations Centre
Dillon Consulting

(property managed by Centrecorp)
Sunnybrook Health Sciences Centre –

DUKE Heights BIA

Bayview Campus

Enbridge

TDSB (5050 Yonge St, North York)

Humber River Hospital

Toronto and Region Conservation Author-

Lansing Square (property managed by Manu-

ity

life)

Vaughan Chamber of Commerce

Mercedes-Benz Canada Inc.

Vaughan Mills

North York Civic Centre

Yonge Sheppard Centre

North York General Hospital
– Branson Ambulatory Care Centre

(property managed by RioCan)
York Regional Police – District 4

North York General Hospital – General site

York University – Glendon Campus

(Leslie)

York University – Keele Campus

OPS Downsview

Yorkdale Shopping Centre

Pearson Canada

Funders
City of Toronto
City of Vaughan
Metrolinx
Regional Municipality of York
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PROGRAMMING
Annual Campaigns and Events
Corporate Shuttles
For many commuters, their private car may seem preferable to public transit as it provides a door-todoor solution. By providing a shuttle bus that connects the first/last commuting mile from a transit
hub to the workplace, transit immediately becomes a more attractive option for employees. Smart
Commute NTV's shuttles are a key component in supporting employee's commutes, increasing job
satisfaction, and helping property managers retain happy tenants.
Consumers Road Shuttle Yearly Ridership

Shuttle Satisfaction Survey
Every year we conduct a customer satisfaction survey to monitor the success of the shuttles. The survey
provides an opportunity for riders to give feedback on their experience and the value it brings to their
commute. The response was very positive with commuters placing high value on the shuttle.

Ratings:
• Frequency of shuttle – 4.4/5
• Convenient of pick up/drop off location – 4.7/5
• Times when shuttle is available – 4.2/5
• Punctuality of service – 4.9/5
• Driver courtesy – 5/5
• Cleanliness of shuttle – 5/5

73% of riders take transit
to the shuttle in the morning, a
5% increase from last year. This
shows the shuttle continues to
be an effective last mile solution
to transit users

81%

of riders agree that their shuttle experience positively affects their overall job
satisfaction. A satisfied workforce is linked to increased productivity and retention, as well as
decreased absenteeism. The shuttle offers clear benefits for tenant employers, as well as for
property mangers who benefit from satisfied tenants.

"My shuttle bus driver Joanne is the best.
She's always friendly and she's a very safe
driver. I always feel at ease with her behind

Gordon Baker Road Shuttle Monthly Ridership

the wheel."

"It is a very valuable asset in my books. The one
thing I was worried about accepting my job was
how unpleasant the bus portion of my commute
might be. The shuttle was a brilliant surprise. And
Joanna is a pleasure and a very good driver."

"Robert, our driver is a great "wake up call"
in the morning. He is courteous, funny, plays
great music "97.3", honest and respectable. He
makes my day a positive experience. Robert
has excellent customer service."

"Very convenient. Makes the
long trip to work a little bit
shorter."

Note: Data from September 2015 is not available
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Priority Carpool Parking Management

Smart Commute Month and the Annual Survey

This past year, the number of carpoolers and workplaces taking advantage our carpool parking program has
continued to grow.

Smart Commute Month is our annual campaign that focuses on all sustainable modes of transportation–
carpooling, cycling, walking, transit and telework. It aims to inspire and encourage commuters to:

The following Smart Commute workplaces are using the parking management system:
Alectra Utilities
City of Vaughan
Pearson Canada
Sanofi Pasteur
OPS – Downsview Provincial Campus
Seneca@York
York University – Glendon Campus
York University – Keele Campus

•
•
•

In total there are:

195

carpool groups
registered

Find their best transportation options
Try a different and more efficient commute mode
Highlight/reward commuters that are already commuting sustainably

This year Smart Commute Week expanded to become Smart Commute Month, allowing for more time to
celebrate all things Smart Commute.
In 2016, the annual survey was added to enable Metrolinx to collect data on all Smart Commute Workplaces
to better understand commuter needs on a regional scale. A total of 1533 employees from Smart Commute
NTV workplaces completed the survey in September 2017 and told us about their commute. These results
contributed to regional data for the City of Toronto and York Region and will help us better understand
commuter needs.

253

Commuters from
Smart Commute
workplaces drive

cars taken
off the road as a result

14% of respondents

alone 12% less than
the average GTHA
commuter

who primarily drive
alone tried a new
mode at least once
in the past year

30% of commuters

surveyed tried a new
mode in the past year

16 SMART COMMUTE NTV ANNUAL REPORT 2017-2018

84% of those who
drive alone to their GO
station were willing to
use an alternative form
of transportation

49% of respondents

commute to/from
their workplace using
a sustainable mode

SMART COMMUTE NTV ANNUAL REPORT 2017-2018
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Carpool Week and Personalized Carpool Assistance

Smart Commute Month Challenge

Smart
Commute
Challenge
2017 Campaign Overview

In September we launched the hugely successful Smart Commute Month Challenge, in collaboration with Smart
Commute Toronto Central, Smart Commute Scarborough and Smart Commute Etobicoke. The Challenge
leveraged
the annualOverview
survey to engage commuters on an individualized marketing campaign with the goal to
2017
Campaign
encourage behaviour change and reduce SOV trips.

Before the 2017
Smart Commute
Challenge,

To help change commuting patterns, we
delivered helpful tips to participants twice a
week throughout the Challenge.

23%

72%

of participants
commuted in
Single Occupancy
Vehicles (SOV).

of participants found our
online resources helpful
and motivating

For Carpool Week 2018 we continued to focus on helping commuters find a carpool partner using the Smart
Commute Tool. We provided personalized support to individuals who were interested in carpooling to guide
them through the process of finding a partner, using the Smart Commute Tool and getting their carpool started
successfully.

Bike to Work Day at Sunnybrook
As always, Bike to Work Day and Bike Month continue to be among the most popular annual Smart Commute
campaigns. This year we held an event at Sunnybrook Health Sciences Centre that:
•
•

Celebrated and rewarded existing cyclists with giveaways and a free bike safety checks provided by
Sweet Pete’s
Encouraged potential new cycle commuters to try cycling by providing information and resources

The challenge encouraged commuters to try a more sustainable way to get to work.
Here are the results:

Carpool

GO Transit

30%
30%

20%

77%

of participants tried a new
sustainable mode during the
Challenge at least once

Local Transit (TTC)

42%

72%

of those who drove alone to their
transit station tried an alternative way
during the campaign

Sustained
Behaviour Change
18 SMART COMMUTE NTV ANNUAL REPORT 2017-2018

Cycling

Walking

Didn’t try a new mode

17%

9%

25%
25%

49%

of commuters who drove to
work alone said they tried a
sustainable commute at least
twice during the challenge

3%

reduction in SOV drivers overall
15% of commuters who drove to work alone switched to a
more sustainable commute and sustained that change after
the campaign
SMART COMMUTE NTV ANNUAL REPORT 2017-2018
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PROJECTS
Improving GO Station Access

Partnering with City of Toronto – ConsumersNext

As GO Transit increases service, it’s important to help customers find new ways of getting to GO. This year
we were excited to get to work with Metrolinx and York Region on two GO Station Access projects in Vaughan
as part of the Smart Commute program.

This year we had the opportunity to start building connections with city transportation planning by working
with the City of Toronto’s ConsumersNext project to pilot quick-win approaches to reducing congestion.
Located between highways 404 and 401, Sheppard Avenue East and Victoria Park Avenue, Consumers Road
Business Park is one of Toronto’s most concentrated areas of office jobs.

Rates of carpooling and cycling access to GO stations in Vaughan is low, with only 4-9% of passengers
choosing to access the station this way. However, both carpooling and cycling represent viable modes of
transportation for passengers. To encourage commuters to try both carpooling and cycling we:
•
•
•

Conducted educational outreach events at Maple and Rutherford GO stations to speak directly with
commuters about carpooling and cycling options
Provided guidance on how to use the Smart Commute tool to find a carpool partner and how to sign up
to the carpool parking program at the GO stations
Provided cycling resources, including bike maps and route information to support those interested in
cycling to overcome their barriers

As a result:

15%

The ConsumersNext Transportation Master Plan requires mitigation efforts to manage growth in the area. A
key recommendation is to increase awareness of utilization of programs like Smart Commute to accelerate the
uptake of non-SOV modes, while avoiding major congestion issues.
Smart Commute NTV engaged businesses in the area and hosted a Transportation Forum in January. The forum
introduced the various transportation challenges in the area and offered solutions, including opportunities
for carsharing, carpooling, and GO access, with local businesses able to get involved through discussion
opportunities throughout the event. The Forum was an important first step getting support to implement
EcoMobility hubs within the Consumers Road area, which include elements such as carpool parking, electric
vehicle charging stations, carshare, pick-up/drop-off points for transportation network companies (TNCs),
shuttles, transit, and bikeshare. We are excited to continue working on this project throughout 2018/19.

Commute Concierge at Seneca

21%

9%

11%

2%
HOW TO GET TO SENECA NEWNHAM CAMPUS
YOUR TRIP
Point A: Ajax-Pickering

of participants cycled to
GO for the first time

An increase of
An increase of

now cycle more
frequently to GO

now cycle a better route
to GO

started cycling to GO

started cycling more
frequently

6% carpooling to GO as their primary mode
6% carpooling to GO as their secondary mode

Point B: Seneca Newnham

Option 1: From Ajax GO Station
Monthly cost

Travel time per trip1

Drive alone2

$320

40 min – 1 h 20 min

Carpool3

$160

40 min – 1 h 20 min

Transit4

$317

1 h 15 min

Cycle5

$25

1 h 55 min

Option 2: From Pickering GO Station
Monthly cost

Travel time per trip

Drive alone

$288

40 min – 1 h 15 min

Carpool

$144

40 min – 1 h 15 min

Transit

$289

1 h 17 min

Cycle

$25

1 h 38 min

FIND A CARPOOL PARTNER
Find a carpool partner to share the ride with using the Smart Commute Tool. Join the Seneca
College - Newnham Campus network to be matched with students, staff, and faculty from your
campus.

85%

stated the information they received from Smart Commute increased
their awareness of cycling infrastructure and resources

20 SMART COMMUTE NTV ANNUAL REPORT 2017-2018

Need some help getting set up? Learn how to use the Smart Commute Tool with these video
tutorials.
If you’re new to carpooling, check out these tips and tricks.

To raise awareness of sustainable commuting options among
students at Seneca, we piloted a ‘Commute Concierge’ service
from May to November 2017. The pilot aimed to explore new
ways of reaching students by providing commute information that
would not only help to increase the number of students taking
sustainable modes but also to improve commute satisfaction.
Students were provided with a personalized commuter guide
detailing their transportation options, including possible routes
and the cost break down. Over 350 students were engaged
at our outreach events across both the Seneca Newnham and
Seneca@York campuses.
The pilot was successful, with 66% of participants stating it
increased their awareness of commuting options and 21%
changing their commute as a result. In 2018/19 we plan to
expand the scope of this project and reach a wider audience by
including the commuter guides in orientation packages for staff
and students.

SMART COMMUTE NTV ANNUAL REPORT 2017-2018
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Supporting Construction Mitigation on Eglinton Avenue

Supporting Cycling at York University

Eglinton Crosstown construction is anticipated to affect hundreds of businesses along the Eglinton Avenue
corridor. In fall 2017 we worked together with Smart Commute Scarborough to launch a construction mitigation
project to assist businesses with getting around.

This year, we leveraged the annual Transportation Fair at York University to connect experienced cyclists with
inexperienced cyclists by promoting the bike pool feature on the Smart Commute Tool. We also encouraged
commuters to try out the new cycling infrastructure on campus.

The goal during this initial outreach to businesses was to introduce and promote the ‘4Rs’ (Reduce, Retime,
Remode and Reroute) to employers and coordinate efforts with Crosslinx, Metrolinx, and City of Toronto
Planning and Economic Development teams.

Students, staff and faculty were able to take advantage of:

Throughout the fall and winter, we delivered in-person and online workshops to businesses to highlight how
Smart Commute can assist with common challenges associated with construction and provide a forum for
employers to identify their key issues. The workshops enabled us to showcase Smart Commute and Metrolinx
support for businesses through targeted support in the Eglinton Crosstown area. The Metrolinx Community
Relations team co-presented on construction information and planned outcomes to highlight a ‘get-exited’
message.

•
•
•
•
•
•

complimentary bike checks and minor repairs
a cycling in all weather conditions workshop
a bike buddy meet and greet to connect with other cyclists
hearing about the City of Toronto’s plans for infrastructure improvements in the area
tips and individual support from Smart Commute
social media contest and prizing

As construction continues, we plan to maintain this work throughout 2018-19 by providing further assistance
to businesses through helping them develop Construction Travel Plans and supporting their employees.

4.0 CONSTRUCTION TRAVEL PLAN OPTIONS
4.1 The “Four Rs” of travel planning
Your business’s Construction Travel Plan can include one or more of the “Four Rs”: Reduce, Retime, Re-mode, and Reroute.

Reduce

What it
means

Examples

Re-time

Re-mode

Reroute

Minimize the
need to travel

Shift travel to
times with less
congestion

Shift driving
trips to other
modes

Shift travel to
routes with less
congestion

Hold
meetings via
teleconference
or video
conference

Adjust
delivery
schedules

Encouraging
employees to
take transit or
bike to work

Help
customers
avoid road
closures
or parking
restrictions

4.2 For your employees
Alter work start and end times: Adjusting work start and end times can help employees avoid
travelling during the busiest times of the day. Allowing employees to shift start times, even by
small increments of 15-30 minutes, can signiﬁcantly reduce their commute times. There are
different ways your business can adjust its work times for some or all of your employees:
•

Change core hours of operation, while ensuring business needs are met.

•

Allow employees to alter start and end times to match those of a convenient carpool partner.

•

Organizations conducting deliveries during off-peak hours may need to alter some work
hours to enable that process.

22 SMART COMMUTE NTV ANNUAL REPORT 2017-2018

Encourage staff to use public transit, carpool, bike and walk: Let staff know that there will be
changes to the transportation system during construction and encourage them to try different
modes of travel. Visit explore.smartcommute.ca to locate a carpool partner and to learn more

SMART COMMUTE NTV ANNUAL REPORT 2017-2018
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Increasing Carpooling and Vanpooling at Alectra Utilities
Alectra Utilities (formerly PowerStream) is committed to implementing strategies and initiatives to help protect
the environment. Alectra has a very successful long-standing vanpool program that supports staff in getting to
work sustainably. This year, we worked with Alectra to identify demand for new vanpool routes and promote
their carpool program. Through promotion, consultation with staff and determining operational details we
were able to:

+2
+35

Add 35 new registrants to the carpool program

Single occupancy vehicle use is currently the dominant form of travel in Vaughan with transit representing
only 5% of all commutes. The opening of the Vaughan Metropolitan Centre Station and Highway 407 subway
stops provided the opportunity for us to promote transit to workplaces in the area.
City of Vaughan and TRCA took part in our campaign and we promoted transit to employees through:

•
•

The GTHA-wide program recognizes our partners’ efforts in providing commuter options for employees. A
Smart Commute Workplace designation is granted to all Smart Commute partner organizations in recognition
of the employers’ commitment to helping their employees find more sustainable commute modes. To recognize
those who offer exceptional levels of commuting support, a new Platinum level was added this year.

Identify two new vanpool routes which are due to launch in 2018/19

Promoting the subway extension into Vaughan

•

WORKPLACE DESIGNATIONS

Educational events to speak directly with employees and showcase the subway as a new way for them
to get to work
A webinar explaining the PRESTO card system
Subway ride-along so employees could experience the subway and learn how to use the PRESTO
machines and load funds

All those that attended the ride-along were provided with a free PRESTO card. Individuals who continued to
take transit received match funding for the amount they had spent on their PRESTO cards for three weeks
following the ride-along.
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Platinum
Alectra Utilities – Cityview Blvd
Seneca@York
York University – Keele Campus

Silver
Alectra – Jane
CH2M
Humber River Hospital
North York General Hospital – Leslie
OPS – Downsview Provincial Campus
Pearson Canada
Proctor & Gamble
SmartREIT
The City of Vaughan – Joint Operations Centre
Yonge Sheppard Centre (Riocan)
York Region – 9060 Jane Street

Gold
The City of Vaughan – City Hall
TRCA
RBC Royal Bank – York Mills Centre
Sanofi Pasteur Limited
Seneca College of Applied Arts & 		
Technology – Newnham
Sunnybrook Health Sciences Centre
York University – Glendon campus

Bronze
111 Gordon Baker Road (Stockton & Bush)
155 Gordon Baker Road (Manulife)
2001 & 2005 Sheppard Avenue East 		
(Redbourne)
Dillon Consulting
Enbridge Gas Distribution
North York Civic Centre
North York General Hospital – Branson
Steeles Technology Campus (Centrecorp)
Toronto District School Board – 5050 Yonge
Street
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Smart Commute NTV proudly works with:

EARTH

MATTERS

For more information, please contact:
45 Sheppard Ave. E Suite 411, Toronto ON M2N 5W9
647.539.8576
info@SmartCommuteNTV.ca
SmartCommuteNTV.ca

